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ACKNOWLEDGEMENT
TO COUNTRY
The Australian Physiotherapy Council acknowledges the
Wurundjeri People of the Kulin Nation who are the
Traditional Custodians of the land where our workplace
Village is located and we pay our respect to Elders past,
present and emerging.
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CHAIR'S MESSAGE

Writing the Chair Message as the current Chair of the
Council provides an opportunity to pause and reflect on
how our organisation has navigated significant
disruptions, experienced change and growth, and
continued to deliver high quality and robust
accreditation and assessment services that benefit the
Australian physiotherapy profession and community.
During this last financial year, we had several changes
within the Council’s Board. I thank my fellow Board
Directors who have offered their confidence in me to
serve as their Chair, a role I commenced in November
2020. We convey our gratitude to Associate Professor
Shane Patman for leading the Board over the past four
years as Chair, and for his ongoing contribution to the
Board. Roger Chao concluded his term on the Board in
May 2021, and we thank him for his input to the Board
and Audit and Risk Committee during his time at the
Council.

When the Council’s core functions were disrupted by
Government-mandated lockdowns due to the
COVID-19 pandemic, the Board, Management and
staff collectively sought new and alternative
methods to continue delivering our services. With
often little notice and warning of restrictions coming
into place, we have seen how important our
organisational values have been in enabling an agile,
nimble and stakeholder focused response.

In the Australian context, we continue to see pressures
and demands on the healthcare system, affected by
macro forces such as the COVID-19 pandemic
presenting both short term and longer-term health
issues for patients, the National Disability Insurance
Scheme (NDIS), the increase of mental health issues in
the society, an aging population and the increasing role
of physiotherapists to meet the diverse health needs of
the Australian community.

It continues to be a challenging and unpredictable
operating environment, but I am thankful to work
with both Directors and staff who are extremely
resilient and dedicated to the Council’s purpose and
the Australian physiotherapy profession. As an
organisation, we are optimistic and hopeful for the
future, believing that we have the right focus,
approach and people to continue ensuring our
physiotherapy profession helps to deliver excellent
healthcare outcomes to all patients in Australia.

An accreditation and assessment authority such as the
Council, plays a critical role in ensuring the quality of
tomorrow’s physiotherapy workforce, both as we
accredit university programs and help ensure
graduates are safe and effective, as well as when we
assess overseas practitioners who need to demonstrate
that they meet the Australian competency thresholds.

Melissa Locke

Melissa Locke
Chair
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CEO'S MESSAGE

As I reflect on the financial year ending 30 June 2021, I
am humbled and proud of the performance of our
growing organisation, in the face of trying
circumstances caused by the ongoing disruption of the
COVID-19 pandemic. We have achieved some solid
results in a pandemic era full of unique challenges, but
have remained true to our values and culture. Our
people have shown themselves to be resilient, especially
our Melbourne based staff who lived and worked
through severe restrictions and lockdowns, including
the 112-day lockdown from July until October 2020.
Like many organisations around the world, we have
been stretched by the pandemic disruption, but it has
also led us to lean on many of our organisational values
including innovation and being nimble and brave, as
well as leveraging our strong partnerships with key
stakeholders in the healthcare sector and physiotherapy
profession.

physiotherapists applying for assessments on their
journey
to
becoming
registered
Australian
physiotherapists.
This growth, combined with the pandemic, tested the
Council’s capacity and resilience, but we showed
strength in responding quickly, and achieved solid
results, both financially and in delivering our services.
Despite the suspension of clinical assessments in the
Sim Lab closed during lockdowns, the Council was still
able to deliver over 500 in-person clinical assessments
from October 2020 to July 2021 between Melbourne
lockdowns, a huge credit to the hard work of our people.

The Council ensured there was ongoing dialogue and
collaboration throughout the financial year with the
Physiotherapy Board of Australia and Ahpra, especially
from June through to December 2020, regarding
concerns that student cohorts may not be able to
graduate due to the pandemic disruptions, especially
due to the lack of clinical placements. Thankfully,
Australian universities adjusted, innovated and
supported all of their 2020 physiotherapy cohorts to
graduate.

We recognise that there is still much work to do to
improve the health outcomes of Australia’s Aboriginal
and Torres Strait Islander peoples and that the Council
has a role to play. In light of this, we have continued on
our reconciliation journey, appointing two outstanding
Aboriginal and Torres Strait Islander Accreditation
Committee members, who will help inform our
commitment to improving Aboriginal and Torres Strait
Islander Peoples’ health through accreditation.

During the year, the Council introduced virtual
accreditation site visits, with geographically dispersed
Accreditation Assessors able to meet online with
university staff undergoing the accreditation processes.

As the accreditation and assessment authority for
physiotherapy in Australia, we continue to uphold the
standard of physiotherapy practice and support the
profession to maintain its reputation internationally for
high
quality,
ethical
and
safe
physiotherapy
practitioners.

Another great achievement was the pilot program and
introduction of the Council’s first remotely invigilated
written assessment, enabling us to continue delivering
the majority of our assessment services.
In our core areas of business, we have continued to see
ongoing growth in demand, both in new physiotherapy
programs offered by Australian education providers, as
well as overseas

Anton Barnett-Harris
Anton Barnett-Harris
CEO
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PHYSIOTHERAPY PROFESSION
LANDSCAPE
The Australian physiotherapy sector is enabled by a
number of key organisations involved in registration,
education,
accreditation,
assessment
and
representing the profession. In cooperation, these
organisations provide the Australian healthcare
system and the broader community with highquality physiotherapists that serve the lives of those
who call Australia home.

The Council recognises and values the partnerships
we hold with the following organisations – Ahpra,
Physiotherapy Board of Australia, CPDANZ and APA.
During the year, the Council also provided
accreditation
consulting
services
to
the
Physiotherapy Board of New Zealand, with programs
reviewed by the Council’s Accreditation Panels.

The Council

Australian Physiotherapy Council

Accredits

Assesses

Education
programs in
Australia

Overseas
Physiotherapists

Ahpra & the Physiotherapy Board
of Australia

Registration of
physiotherapists in
Australia

Handling &
investigating
complaints about
physiotherapists in
Australia
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OUR STAKEHOLDERS
The Council engages with a number of key
stakeholders across the physiotherapy profession,
both within Australia and across the world.
The Council is authorised to provide accreditation
and assessment services through our assignment
from the Australian Health Practitioner Regulation
Agency (Ahpra). Throughout the year, we have
continued to maintain a strong working relationship
with Ahpra and the Physiotherapy Board of Australia.

and the Council of Physiotherapy Deans Australia &
New Zealand (CPDANZ) who are the peak body on
behalf of education providers and universities who
deliver
physiotherapy
programs.
These
two
members help inform the Council’s accreditation
and assessment functions.
International
collaborators
such
as
the
Physiotherapy Board of New Zealand, INPTRA, World
Physiotherapy and Physiopedia remind us that we
work in a globalised healthcare workforce.

Our member organisations are the Australian
Physiotherapy Association (APA) who represent the
profession and practitioners,

Regulators
Ahpra and Physiotherapy
Board of Australia

Educators
Council Of Physiotherapy
Deans Australia and NZ

International
Partners

The
Profession

Physiotherapy Board of NZ
INPTRA
World Physiotherapy

Australian Physiotherapy
Association
Physiopedia
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INTERNATIONAL PARTNERS

The Council continues to work with key international organisations to advance
the work of physiotherapy accreditation and assessment, including:

World Physiotherapy – the global body for 125
physiotherapy member organisations,
representing more than 660,000
physiotherapists

International Network of Physiotherapy
Regulatory Authorities (INPTRA) – which
concluded operating by December 2020

The Council on Licensure, Enforcement and
Regulation (CLEAR) – the premier international
resource for professional regulation
stakeholders

Physiopedia - Wikipedia for the physiotherapy
profession with a website that is the largest
available physiotherapy knowledge resource
for physiotherapists worldwide
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YEAR IN REVIEW
Organisational Achievements
BOARD OF DIRECTORS
CONTINUED TO PROVIDE STRONG
GOVERNANCE OVERSIGHT BY
REGULAR VIRTUAL MEETINGS

STAFF WERE WELL
SUPPORTED TO UNDERTAKE
HIGH QUALITY WORK, BOTH
REMOTELY AND IN THE OFFICE

MAINTAINED STRONG FINANCIAL
MANAGEMENT TO MITIGATE THE
CHALLENGES PRESENTED BY
COVID-19 DISRUPTIONS

GROWING OUR CULTURAL
AWARENESS AND
UNDERSTANDING VIA THE
CONTRIBUTIONS OF OUR
ABORIGINAL AND TORRES STRAIT
ISLANDER ACCREDITATION
COMMITTEE MEMBERS

NEW ACCREDITATION PORTAL
WAS LAUNCHED FOR
EDUCATION PROVIDERS AND
THE COUNCIL TO UNDERTAKE
ACCREDITATION

PRODUCED PRE-RECORDED
SIMULATION ORIENTATION
VIDEO TO SUPPORT
CANDIDATES PREPARING FOR
CLINICAL ASSESSMENTS

DEVELOPED CYBERSECURITY
RESPONSE PLAN

CEO PRESENTED (VIRTUALLY) AT
BOTH WORLD PHYSIOTHERAPY
CONGRESS (APRIL 2021) & CLEAR
CONFERENCE (SEPT 2020)

INTRODUCED NEW REMOTELY
INVIGILATED WRITTEN
ASSESSMENT MODEL

STRENGTHENED PARTNERSHIPS
WITH KEY PHYSIOTHERAPY
STAKEHOLDERS IN AUSTRALIA &
INTERNATIONALLY

IMPROVED OUR ENGAGEMENT
WITH STAKEHOLDERS AND
AUDIENCE BY GROWING OUR
COMMUNICATIONS CONTENT BY
20%

STAFF ENGAGEMENT SURVEY
SHOWED 87% OF STAFF WOULD
RECOMMEND THE COUNCIL AS A
GREAT PLACE TO WORK

ENSURED OUR OPERATIONS WERE
COVIDSAFE ACCORDING TO OUR
COVIDSAFE PLAN
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ACCREDITATION ACHIEVEMENTS

Accreditation

MAINTAINED A STABLE,
COMPETENT WORKFORCE OF
ACCREDITATION ASSESSORS
CONDUCTED 8 ACCREDITATION
SITE VISITS (VIRTUALLY)

RECEIVED MONITORING
A U S TFROM
R A L I A20
N EDUCATION
PHYSIOTHERAPY
REPORTS
PROVIDERS FOR 38 PROGRAMS

COUNCIL

PROVIDED ACCREDITATION
SERVICES
PHYSIOTHERAPY
- A N N U A L TO
REP
ORT 2020-2021
BOARD OF NEW ZEALAND FOR 3
TERTIARY EDUCATION PROGRAMS
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ACCREDITATION

The Accreditation work of the Council remains a
core function and service offering of our
organisation to education providers on behalf of
Ahpra. There continues to be increased interest from
Australian universities to offer new physiotherapy
programs, and the Council provides advice on
ensuring existing and new physiotherapy programs
meet the Accreditation Standards.
During this financial year, the Accreditation team
rapidly switched to conducting accreditation site
visits via remote/online mode rather than in person
due to COVID-19 travel restrictions, lockdowns and
managing risks.

The Council collaborated closely with the Council of
Physiotherapy Deans of Australia and New Zealand
(CPDANZ), throughout the pandemic, mindful of the
pressures on education providers who were required
to innovate, to enable their physiotherapy students
to
successfully
graduate
as
competent
physiotherapists.
In addition to accreditation work in Australia, the
Council is providing accreditation consulting services
to the Physiotherapy Board of New Zealand, with
programs reviewed by the Council’s Accreditation
Panels.

The Council’s new online Accreditation Portal
received annual monitoring reports from 20
Education Providers submitted for their 38
programs.

U AS LT I RA A
N S IPOHT YH SE IROA TP H
A ENPNOUR AT L2 0R2E0 P- 2O0R2 T1
A U SA
TR
N L PI A
HY
Y ECROAUPNYC I C
L O- UAN
NC
N IULA L- R

2020-20
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ASSESSMENT ACHIEVEMENTS
Assessments
ELIGIBILITY
ASSESSMENTS

593
CULTURAL SAFETY
TRAINING PROGRAMS
COMPLETED

644
FLYR

South Africa
added to FLYR

WRITTEN
ASSESSMENTS

700

SIMULATED (CLINICAL)
ASSESSMENT SESSIONS

534

SKILLS ASSESSMENTS
APPLICATIONS PROCESSED
FINAL CERTIFICATES
ISSUED TO INTERNATIONAL
PHYSIOTHERAPISTS

262

234

AUSTRALIAN PHYSIOTHERAPY COUNCIL - ANNUAL REPORT 2020-2021

PAGE 11

ASSESSMENT

The Assessment activities of the Council provide
pathways
for
overseas
physiotherapists
to
demonstrate that they meet the Australian
physiotherapy practice thresholds. Each stage of the
different pathways is designed to assess overseas
candidates using robust, fair and rigorous
assessment models.
Despite the challenges of travel restrictions, there
has been steady growth from the previous financial
year for many of the assessment stages, including
Eligibility Assessments, FLYR and Skills Assessments.

The agility of the model was also demonstrated in
June 2021, when the Melbourne physical venue was
impacted by the snap lockdown in Victoria. The
Council switched candidates to the alternative
remote option in a very short period of time.
Despite months of face-to-face clinical assessments
being suspended due to COVID lockdowns in
Melbourne, the Council staff team have still achieved
a significant number of clinical assessments
conducting 534 sessions by 30 June 2021.

The new Remote Written Assessment was first
piloted in July 2020 to address disruptions at several
physical assessment venues. After evaluating the
pilot, the model was refined and offered around the
world as a robust delivery mode for candidates to
undertake the assessment.

U AS LT I RA A
N S IPOHT YH SE IROA TP H
A ENPNOUR AT L2 0R2E0 P- 2O0R2 T1
A U SA
TR
N L PI A
HY
Y ECROAUPNYC I C
L O- UAN
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N IULA L- R

2 0 2 0 - 2 0P 2A 1G E 1 2

CHALLENGES DURING 2020-2021

Australian universities faced challenges in
supporting final year physiotherapy students to
successfully complete their program of study
and be eligible to graduate. The Council worked
with education providers to ensure compliance
with accreditation standards.

Australian universities faced challenges in
supporting final year physiotherapy students to
successfully complete their program of study and
be eligible to graduate. The Council worked with
education providers to ensure compliance with
accreditation standards.

Council managing increased volume of
assessment applications from overseas
physiotherapists wanting to register in Australia

Council managing increased volume of
assessment applications from overseas
physiotherapists wanting to register in Australia
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OUR PEOPLE
The heart of the Council’s culture and approach to
work and life recognises that we are individuals who
come from diverse countries and walks of life, who
choose to contribute to our organisation’s common
purpose and focus.
Our People include the Board of Directors, Executive
team, staff members, assessors, panel members,
actors, and committee members.

The Council is strongly committed to creating and
maintaining an environment that is welcoming, safe,
equitable and socially inclusive of all people.
We place value and dignity on every human life and
welcome and respect all people regardless of gender,
age, race, gender identity, health status, relationship
status, sexual orientation, disability, socioeconomic
status and religion.
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TECHNOLOGY
Over the last several years, the Council has invested
in the technologies that underpin the organisational
operations, provide a safe and secure technology
environment and deliver strong technology
platforms for our future work.
This investment returned benefits throughout the
financial year, but especially when lockdowns
necessitated much of our operations to move to
remote modes of working.

Our cloud-based systems and processes enabled
business continuity, as well as good support
provided to our remote workforce serving our
customers and stakeholders.
Recognising the rate of change in a dynamic and
rapidly advancing technological world, the Council
will continue to develop our capacity and
capabilities to confidently deliver our accreditation
and
assessment
services,
and
work
with
stakeholders and partners.

CORPORATE SERVICES
The Council’s Corporate Services manages finances,
governance, Board support, the Audit and Risk
Committee, the Nominations and Remuneration
Committee,
legal
and
compliance,
risk
management, HR, payroll and work health and
safety. The team is well supported by our external
accountants and auditors who have delivered strong
financial management and a very positive annual
audit report.

organisation to ensure compliance and best
practice. These reviews aligned with the Council’s
continuous improvement approach.
During the year, the Council developed a COVIDSafe
Management Plan, an important requirement to
assist the organisation throughout the pandemic
and when the office reopened for staff and clinical
assessment candidates.

The Corporate Services team delivered a number of
key projects and reviewed several areas of the
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ENGAGEMENT
The Council’s Engagement function delivers content
and
support
to
our
engagement
and
communications activities. Throughout the year, a
number of key projects and campaigns have
enhanced the reputation of the Council and
continued to position us as leaders in physiotherapy
accreditation and assessment.
CEO interview with Fiona McKinnon for World
Physiotherapy Day, Sept 2020
The Council on Licensure, Enforcement and
Regulation (CLEAR) virtual conference presented
by CEO, Sept 2020
World Physiotherapy Congress presentation by
CEO, April 2021
Produced Simulation Orientation video, October
2020
Internal staff training video series – an Indigenous
yarn with Dr Doseena Fergie

Continuously improved Council website,
communications content and audience
engagement via communications channels
Promoted journal articles by Council Directors
and staff:
The assessment of clinical competence of
physiotherapists during and after the
COVID-19 pandemic – Kathryn Tognon,
Kathryn Grudzinskas, Lucy Chipchase
The role of the physiotherapist in treating
survivors of sexual assault – Janine Stirling,
K Jane Chalmers, Lucy Chipchase

U AS LT I RA A
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GOVERNANCE
The Board

Professor Lucy Chipchase

Mr Shane Patman

Ms Kathryn Grudzinskas

Ms Melissa Locke (Chair)

Dr Kurt Lackovic

Mr Mark Round

Mr Luke Meeve

Accreditation Committee
Professor Lucy Chipchase (Chair)
Mr Toni Andary
Professor David Baxter
Professor Wayne Hing
Associate Professor Shylie Mackintosh
Associate Professor Margaret Potter
Dr Doseena Fergie
Ms Danielle Manton

Audit and Risk Committee
Dr Kurt Lackovic (Chair)
Ms Kathryn Grudzinskas
Mr Luke Meeve

Assessment Committee
Ms Kathryn Grudzinskas (Chair)
Professor Elizabeth Cardell
Ms Annette Dillon
Ms Susan Edgar
Dr Penny Moss
Ms Elizabeth Paull
Associate Professor Beatrice Tucker

Nominations and
Remunerations Committee
Mr Mark Round (Chair)
Mr Luke Meeve
Mr Shane Patman
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INTO THE FUTURE
As the Council’s Board of Directors and Management team plan for the future, there are clear
strategic goals we are focused on delivering for our stakeholders. We are confident that being
values-driven, maintaining our strong organisational culture and investing in strong collaborative
partnerships, will enable us to achieve these goals and serve the physiotherapy profession and the
broader community.
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An ethical collaborator across borders to
shape the physiotherapy workforce of
tomorrow
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